
CHAT AUTISM & ADHD
 IS NOW LIVE IN BOLTON

A SAFE, ANONYMOUS MESSAGING SERVICE
OFFERING SUPPORT AND ADVICE FOR

CHILDREN, YOUNG PEOPLE, AND PARENTS OF
0–18‑YEAR‑OLDS

07507 329954



We might inform someone if we were concerned 
about your safety, but we would usually speak to you first. 

Your messages are stored and can be viewed by other Barnardo’s staff 
with authorised access who follow the same confidentiality rules. 

We aim to reply to you within 48 hours, Monday - Friday (excluding
weekends, bank holidays and 3 service development days per year), and
you should receive an immediate message confirming wehave received

your text. 

Text will only be seen between 9 am and 4.30 pm. If you’re 
worried about immediate safety, please call 999 or go to your local

emergency department. 

Our text number does not receive voice calls or MMS picture messages.
We support messaging from UK mobile numbers only (which does not

include messages sent from landlines, international mobile numbers and
some 'number masking' mobile apps). 

To prevent Barnardo’s professionals from sending you messages, text
STOP to our number.

 Messages are charged at your usual rates.
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